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r:T.ATMS 

1 . An ordering and w>llection facilitation system comprising: 

5 a database storing information including an identification of each of a pluraliQ' of 
items available for orcipT and a value corresponding TO a respective ordei therefore; 

a plurality of portable rlata Rtnrage media; 

at least one. nser terminal including a viewer for viewing a menu of 
said items ;3vai labJe for order, a selector for selecting at least one of said items lu 
10 produce sele^on inthrmation, a reader for reading one of said portable data storage 
media and a data associaior for associating the selecdon infonnaliun wiUj data read 
from said ponable data storage medjuro; 

a databasii updalur fOf updating the database with the sclectiDn 
infonnation &om said at least one user Icmiinal associated witli said data read firom 
15 the data storage racdiuixi, so as to accumulate the selected quantity of each of said 
items and to store Lhe aixuiuulated quantity in said database; 

a display for displaying the accumulated quantity; and 

a display operable upon reading data from one of the portable data 
storage media to display the selection information associated there\vith. 

20 

2. An ordering and collection facilitation system according to claim 1, 
wherein said items arc food items and said apparatus is for use in a canteen 
environment. 

25 3. An ordering and collection facilitation system according to claim 1 or 

2, wherein said display for displaying the accimiulated required quantity is the sstop, 
as the display for displaying the selection information. 



4. An ordering and collection facilitation system according to claim 3, 
wherein said viewer is the same as said display. 
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5. An. ordering and collection facilitation system according to claim 3, 
wherein said display is located on an operator tetminal, said operator terminal also 
having a reader for reading one of said data storage media. 

5 6. An ordering and collection facilitation system according to any one of 

the preceding claims, wherein said database is stored on a server connected to said at 
least one iiser terminal, said server being in at least one-way communication with 
smd at least one user termmal and said system being such that said user terminal 
communicates to said server the selection information and associated informatinn 

1 0 read from said data storage medium. 

7. An ordering and eoliectjoT* fadlitation syfstem according to claim 6, 
wherein said opejator Terminal is in at least one-way commumcation with said server, 
the system being surJi that said selection information and said accumulated quantity 

1 5 are communicated to said operator terminal by S£ud server. 

8. An ordering and collecilon facilitation system accurdiuM tu 

claim 6 ox 7, wherein said at least one user Icnnujiil i$ in two-way conuiiunication 
with said sev/et and said server fiulher includes mciuw foi coiiimuixicating to said at 
20 least one user terminal an idculiJicalion of each of a plurality of items available so 
thai said user lennmal uan display on tiiie yibwci the menu of available items. 

9. An ordoduK and collection facilitation system according to claim 6, 
wherein said al Ica^t one operator terminal is in two-vray communication with said 

25 server and said opemlur terminal further includes means for communicating to said 
server lhal said at least one selected Hem has been collected by a user. 

10. An ordering and collection facilitation system according to any 
one of Qic piecedmg claims, further comprising means for communicating with a 

3 0 suppliei termmal an order for new supplies, said order being based on the items 
selected by users in a prcdctcntnincd period of time. 
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11. All ordering and collection faciUtation system according to claim 10 
when dependent from claim 6, -wharein said order is communicated by said server. 

12. An ordering and collection facilitation system according to any 

5 one of die preceding claims, wherein add system is connected to the internet to 
provide downloadable web pages thereto, and is operable to update said database in 
accordance with items selected by U3crs browsing the web pages, said cystem being 
further arranged to accumulate the information it receives via the internet with the 
information it receives from said ot least one user terminal. 

10 

13. An ordering and collection facilitation system comprising a pluralitj^ 
of ordering and collection facilitation systems according to any one of tl\e preceding 
claims each at a different site, all connected to a master server for accumulating 
information relating to tlie quantities of said items ordered at said different sites. 

15 

14. An ordering and collection facilitation system ar.rortiing rn any one of 
the preceding claims, wherein said selection informatinn comprises the identity and 
number of the itRm(i;) selected at the user lerminal. 

20 1 5. An ordering and collection facilitation system according to any one of 

the praceding claims, wherein each of said plurality of portable data storage media 
contains a unique identifier. 

1 6. An ordering and coUeciion fecilitaiion system according to any one of 
7.5 the preceding claims, wherein each of said ponable data storage media contains data 

relating to an amount of money, said amount being reduced when a ubcr couruHiii a 
selection of at least one item at said at leaisl one user icmuiial. 

1 7. An ordering and collection facilitation system according to any one of 
30 the preceding clakns, wherein said portable data storage medium is a smart card. 
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18. A method of oTdering, and fecilitating the collection of, items, said 
methnd comprising: 

displaying at a user terminal a menu of available items: 
allowing a user to select at least one item; 
5 reading a portable data storage medium; 

accumulating selection infonnatjon so as to calculate the total 
required quantity of said at least one selected item; 

displaying a required quantity of said at least one selected item; 
preparing a quantity of said at least one seleaed item based uii said 

10 display; 

reading said porliiblc dala slom^c jjicdluuii 

displaying Ihc idcuUly of said at least one selected item in response to 
Ihc readiiig of said poilablc data storage medium. 

15 19. A method according to claim 1 8 further comprising: 

aflcr said first reading atcp: 

transmitting data road from said portable data storage medium and 
data identifying said at least one selected item to a server and receiving said 
traiismittcd data at said server; 
20 after said accumulating step: 

transmitting to an operator terminal data identifying said at least one 
Delected food item and the required quantity thereof as well as data read from sajd 
portable data storage medium; and 

receiving said transmitted data at said operator terminal; 
25 wherein said selection information is collated at said server and said 

required qiiantity of said at least one selected item is displayed at said operator 
terminal. 

20. A method according to claim 1 9, wherein said items are food 

30 items. 
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21 . A method accordmg to claim 1 9 or 20, further comprismg: 

transmitting data corresponding to an available menu from said server 
or operator terminal to said user terminal. 

S 22 . A method according to claim 1 9 or 20, fbrther comprising: 

transmitting data indicating that the selected item has been collected 
fi^ra said operator terminal to said server. 

23, A method according to any one of claims 1 8 to 22, further 
10 comprising: 

transmitting data to a supplier termin^il, said informatinn being data 
indicating required supplies of said items, the reqnirejnRnt heing based at Ieaf5t in part 
on the quantity of items .<!e!Rcteri hy the users in a predetermined period of time. 

1 .5 24. A method according xo any one of claims 1 8 to 23, ftoher 

f,ompri.<?inE: 

hosting an iniemeiweb page displaying said items and receiving data 
via the internet relating to a choice of items for a pailicular user. 

20 25. A meihod according to any one of ul-dhns 1 8 to 24, fiuthsr 

comprising: 

■ updating the data uu iaid portable data storage medium so as to have 
the effect of extracting payment for Ihsi selected item fmai said user. 

25 26. A method aegurdiiig to any one of claims 1 8 to 25, wherein the step of 

displaying a required quantity of said at least one selected item is carried out at a 
selected time after a plurtilily of usei's have selected at least one item. 



